_HUGNG DAN CAI PAT VA SU DUNG
TAI KHOAN PINH DANH DIEN TU VNEID

1. Tai khoan dinh danh dién ti

- Tai khoan DDDT la tap hop gom tén ding nhap (chinh 1a ma sé dinh danh cé
nhén cua cong dan), mat khau (dwoc giri qua tin nhan SMS cho méi ca nhan) hoac
hinh thirc x&c thuc khac duoc tao 1ap boi hé théng dinh danh va xac thuc dién tir caa
B¢ Cong an. Tai khoan nay duoc quan ly va xac thuc trén ung dung DDDT Quéc gia,
do B C6ng an phat trién.

- Khi str dung tai khoan BDDT c6 nhiing loi ich sau:

Thir nhat, d6i v6i ngudi dan sir dung tai khoan dinh DDDT thi cong dan d6 khi
thue hién cac dich vu cong (da diwgc tich hop trén ing dung dinh danh di¢n tir quoc
gla) s& tu dién thong tin vao cac biéu mau (form) dang ky ma khong phai khai bao,
dién thong tin nhiéu lan gitp tiét kiém duoc nhiéu thoi gian, chi phi cho céac loai bicu
mau ké khai, giam nhiéu khau thi tuc can giai quyét.

Thit hai, d6i véi cong dan sir dung tai khoan PDDT thi c¢6 thé cung cép, chia sé
thong tin ctia minh véi bén thr 3 thong qua quét ma Qrcode hodc gidi phap ky thuat
khac khi hé thong cta bén thir 3 du diéu kién két ndi v6i hé thong dinh danh va xéac
thuc dién tur.

Thit ba, dbi voi cong dan su dyng tai khoan DDDT thi c6 thé thay thé CCCD
vat ly va cac loai gidy to dang ky tich hop hlen thi trén tng dung PDDTqudc gia nhu:
Gidy phép lai xe, dang ky xe, bao hiém y té,.

Thir tu, di v6i cong dan str dung tai khoan PDDT thi c6 thé thye hién cac giao
dich (thanh todn héa don dién, mede, dong bao hiém xd héi, chuyén tién...).

Thir ndm, bao mat thong tin cong dan, khong thé gia mao, chinh xac va duy
nhat do thong tin dugc xac thuc tir Co so dit liéu qudc gia vé dan cu 13 dir liéu gbc
dugc Chinh phu giao cho B Cong an quan 1y. Do vay, khi cong dan thuc hién cac
giao dich dién tir trén moi truong dién tir s€ thuan tién va an toan.

2. Cach cai dit va sir dung wng dung VnelD dé kich hoat tai khoan dinh
danh, xac thye dién tir:

Buwée 1: Tai ing dung

+ Doi voi thiét bi sir dung hé diéu hanh Android: Trén thiét bi di dong, nguoi
dan m& tng dung CH Play —Tai thanh cong cy tim kiém — Tim tir khoa “VnelD”
Sau khi App can tai hién thi —Chon “Cai dat” dé tai ing dung VnelD vé may.

+ DP6i voi thiét bi sir dung hé diéu hanh I0S: Trén thiét bi di dong, ngudi dan
mo¢ ung dung App Store —>Tai muc Tim kiém —Tim tir khoa “VnelD” —> Sau
khi App can tai hién thi —»Chon “Nhan” dé tai tng dung VnelD vé may.

Budc 2: M6 ing dung

Sau khi tai xong, cong dan an vao tmg dung VnelD trén man hinh chinh hoic
chon “Mé” trén App Store/CH Play dé bat dau st dung.

Budce 3: Dang ky tai khoan ing dung

Tai man hinh dang ky, cong dan dién s6 dinh danh c4 nhan (PDCN) va sb dién
thoai ctia minh dé dang ky —» Sau khi nhap thong tin hop 1¢ 4n “Piang ky” thi hién

—



thi giao dién quét ma QR code th¢ CCCD, ngudi dan dwa ma QR trén thé CCCD gén
chip vao khung hinh Truong hop quét QR code hop 18 hé théng ty dong dién cac
thong tin trong QR code thé chip vao form dang ky tai khoan (Truong hop “Khong
quét dugc OR code?” hé thong chuyen sang giao di¢n Nhap thong tin dang ky tai
khoan. Céng déan nhdp théng tin con tréng) Sau khi an nut “Pang ky”, hé thong
s& gri yéu cau xéac thyc thong tin sang Co s dit liéu Qubc gia vé dan cu Truong
hop “Pat” thi hé thong giri SMS va thyc hién xac thuc (Truwong hop “Khéng dat” sé
hién thi théng bdo dé nghi cong dan diéu chinh lai théng tin) Xac thuc OTP,
nguoi dan nhdp ma OTP dwoc giri vé dién thoai dé tién hanh xdc thie Sau khi
xdc thiee thanh céng, ngudi dan thiét 1ap mat khau dé hoan thanh viéc dang ky.

Budce 4: Dang nhap tai khoan tmg dung VnelD

Tai man hinh dang nhap, nguoi dan nhap s6 PDCN va nhip mat khau vira dang
ky dé dang nhap tai khoan ing dung VnelD.

Budc 5: Bang ky tai khoan DPDDT muec 1

Sau khi dang nhap, lya chon “DPang ky tai khoan mirc 1”7 —>tai  man hinh
huéng dan dang ky tai khoan murc 1, chon “Bat ddu” —» Chon “T6i di hiéu” dé bat
dau thuc hién dang ky tai khoan mic 1 — Thuyc hién quét NFC trén thé CCCD gin
chip (d6i voi thiét bi khong hd tro NFC thi s& thyc hién quét md QR code trén thé
CCCD gan chip) — Sau khi quét xong NFC (hoic QR code), hién thi thong tin cua
cong dan, chon “Tiép tuc” dé tiép tuc thuc hién chup anh chan dung ™ Sau khi xem
xong video lua chon “Bo qua” dé tiép tuc thuc hién chup anh chan dung va thuc hién
chup anh theo huéng dan - Coéng dan kiém tra lai thong tin, nhap dia chi email
(khong bat budc) va chon “Xac nhan thong tin dang ky” dé hoan tat dang ky tai khoan
muc 1.

Budc 6: Kich hoat tai khoan

Sau khi cong dan dang ky tai khoan muc 1 xong, cong dan kich hoat bang cac
cach chon “Kich hoat tai khoan DPDDT” trén man hinh gidi thiéu ing dung VnelD
hoac chon “Kich hoat” tai man hinh Pang nhap — Cong dan nhap s6 DPDCN va sb
dién thoai va an “Gri yéu cau” thi hé théng s& kiém tra mirc d6 tai khoan —> Néu la
tai khoan ung dung VnelD sé& hién thi thong bdo “Tai khoan cuia ban chua dugc
PDDT”. Néu 1a tai khoan muc 1/mic 2 nhung da duoc kich hoat s€ hién thi thong
bao “Tai khoan cua ban dd duogc thuc hién kich hoat”. Néu 1a tai khoan mirc 1/mirc 2
chua duoc kich hoat, thi s& kiém tra thiét bi dang dung d¢ kich hoat.

Budéc 7: Kiém tra thiét bi dang dung d¢ kich hoat

Thiét bi dang dung dé kich hoat khong dugc gan véi tai khoan murc 1/mirc 2
nao sé& hién thi thong bdo kich hoat tai khoan. Hoac thiét bi dang dé kich hoat dang
duoc kich hoat dé st dung v&1 mot tai khoan mire 1/muc 2 khéc sé hién thi thong bao
kich hoat tai khoan trén thiét bi khdc. —»Nhap ma kich hoat hé thong gui vé SMS,
cong dan nhap dang ma OTP duoc gui vé sb dién thoai dang ky —> Thiét 1ap mat
khau (Budc nay chi ap dung cho cac trudng hop cong dan chua co tai khoan trude khi
dugc phé duyét) —> Thiét lap passcode: ngudi dan thiét 1ap passcode gdm 6 chir sd
dé sir dung cho cac tién ich trong tng dung — Thiét l4p cau hoi bao mat: ngudi dan
thiét 1ap 02 cau héi va tra 10i bat ky trong bat ky trong list ciu hoi bao mat dé thuc
hién bao mat tai khoan.



3. Céch lay lai mat khau VNelD bang CCCD gan chip

Trong ban cip nhat moi nhat caa tng dung VNelD, nha phét trién di cho phép
nguoi dung ldy lai mat khau dang nhap bang cach quét con chip trén CCCD.

Budc 1: Dau tién, ban hdy mé tng dung VNelD trén dién thoai va chon Quén
méat khau. Trong ctra méi hién ra, ngudi ding chi can nhap sé dinh danh c& nhan (tac
la s6 CCCD) va s dién thoai twong tmg, sau d6 chon Xac thuc NFC bang thé CCCD
gan chip.

Bugc 2: Tiép theo, ban hdy nhan Gui yéu cau, sau d6 dua CCCD lai gan dién
thoai dé qua trinh doc thong tin trén con chip dugc dién ra. Néu khong biét cach thuc
hién, ngudi ding c6 thé bam vao tdy chon Xem hudng dan.

Khi hoan tit, moét ma xac thuc s& dugc gui dén dién thoai, ban chi can nhap vao
tng dung va d6i lai mat khau mai. Mat khau méi phai c6 téi thiéu tir 8 ky tu trg 1én,
bao gdm chir hoa, chir thuong, sb va cac ky tu dic biét.



